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 GOV.UK 
Digital Marketplace BETA
Menu

Guidance
Help
Log in

1. Digital Marketplace (/)
2. Cloud hosting, software and support (/g-cloud)
3. Cloud support (/g-cloud/search?lot=cloud-support)

A51 Technologies stopped offering this service on Tuesday 31 July
2018.

Any existing contracts for this service are still valid.

A51 Technologies

XTML Implementation and Support Service
XTML is an emerging standard developed by the US Department of Defense at Edwards AFB in Nevada for
interfacing with applications in the Clouds and beyond especially with highly mobile disc-based platforms. We
are the leading UK organisation in understanding and coding for interface with non-terrestrial technology.

Features

Specialist skills in implementing and supporting XTML interfaces.
Skilled in communication with disc-based platforms in the Clouds.
Access to leading specialists from around the world and beyond.
Expertise in non-terrestrial technologies.

Benefits

Working with you from first contact.
Expertise in taking projects in-flight.
All work is Blue Book compliant.
Services delivered from satellite offices to guarantee availability.

£1200 to £10000 per person per day

pdf document: Pricing (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-pricing-document-2018-05-18-1228.pdf)
pdf document: Service definition (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-service-definition-document-2018-05-18-1226.pdf)
pdf document: Terms and conditions (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-terms-and-conditions-2018-05-18-1227.pdf)
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G-Cloud 10

Service ID

961813600574610

Contact

A51 Technologies

Sales Team

07423499622

a51.gcloud@gmail.com

Planning

Planning
Planning service Yes

How the planning
service works

When working with new projects deploying XTML, we work with your team to explain the
specifics of non-terrestrial interfacing including initial planing workshops, training
sessions and introduction to our leading specialists from around the world and beyond.

Planning service
works with specific
services

Yes

Hosting or software
services the
planning service
works with

XTML

Training

Training
Training service
provided

Yes

How the training service
works

We can introduce clients to specialists from around the world and beyond to provide
guidance on development on XTML interfaces.

Training is tied to
specific services

Yes

Services the training
service works with

XTML services

Setup and migration

Setup and migration
Setup or migration service
available Yes

mailto:a51.gcloud@gmail.com
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How the setup or migration
service works

We support clients interfacing with projects in the Clouds based on disc-
based platforms, specifically taking on in-flight projects.

Setup or migration service is for
specific cloud services

Yes

List of supported services XTML based services

Quality assurance and performance testing

Quality assurance and performance testing
Quality assurance and performance testing service No

Security testing

Security testing
Security services No

Ongoing support

Ongoing support
Ongoing support service No

Service scope

Service scope
Service constraints None

User support

User support
Email or online ticketing support Email or online ticketing
Support response times We aim to respond to all queries within 1 lunar month.
User can manage status and
priority of support tickets

No

Phone support No
Web chat support No

Support levels We provide support from our satellite offices or by beaming a specialist
engineer direct into customer organisations.

Resellers

Resellers
Supplier type Not a reseller

Staff security
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Staff security
Staff security clearance Staff screening not performed
Government security clearance None

Pricing

Pricing
Price £1200 to £10000 per person per day
Discount for educational organisations No

Documents

Documents

Pricing document
View uploaded document (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-pricing-document-2018-05-18-1228.pdf)

Service definition
document

View uploaded document (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-service-definition-document-2018-05-18-1226.pdf)

Terms and
conditions
document

View uploaded document (https://assets.digitalmarketplace.service.gov.uk/g-cloud-
10/documents/709897/961813600574610-terms-and-conditions-2018-05-18-1227.pdf)

Return to top ↑

Is there anything wrong with this page?

Help us improve the Digital Marketplace

Please do not include personal details or sensitive information about your organisation or department.

What were you doing?  What happened? 
Send
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